
Employee Assistance  
Program (EAP) l 855-223-9277
Your EAP includes up to 4 free confidential counseling 

sessions per issue for you, your covered dependents and 

members of your household. It’s also a valuable source 

for information about emotional well-being, childcare 

and elder care resources, financial and issues, and more. 

Tap into all your EAP has to offer at anthem.com/tlc. 

Choose the EAP link, enter Commonwealth of Virginia as 

your company, and select The Local Choice.

24/7 NurseLine & Audio Health 
Tape Library l 800-337-4770
Sometimes you need health questions answered right away – 

even in the middle of the night. Call 24/7 NurseLine to speak 

with a nurse. Or use the Audio Health Library if you want to 

learn about a health topic on your own. Your call is always free 

and completely confidential.

LiveHealthOnline.com
No time to wait for an appointment? No problem. See a doctor 

24/7 from your computer or mobile device. All you need is the 

LiveHealth Online app or a computer with a webcam to see a 

doctor from your home, the office, or anywhere. Enroll now so 

you’ll be ready to use LiveHealth Online next time you need to 

see a doctor right away. Your PCP copayment or coinsurance 

will apply for the cost of the visit.
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MyHealth Advantage
You may receive a MyHealth Note in the mail. It’s our way 

of reminding you about important health screenings and 

other medical reminders. It also gives you a convenient 

summary of your recent medical claims, prescriptions and 

money saving health care tips.

ConditionCare l 800-445-7922
Take advantage of free and confidential support to manage 

these conditions:

° Asthma

° Diabetes

° Chronic obstructive pulmonary disease (COPD)

° Coronary artery disease (CAD)

° Heart failure

° High cholesterol

° Hypertension

° Metabolic syndrome

° Obesity

You may receive a call from ConditionCare if your claims 

indicate you or an enrolled family member may be dealing 

with one or more of these conditions. While you’re encour-

aged to enroll and take advantage of help from registered 

nurses and other health care professionals, you may also 

opt out of the program when they call.

Quit for Life Tobacco Cessation 
866-784-8454
This nationally acclaimed program is free, confidential,  

and it works! When you’re ready to be tobacco free, you 

don’t have to quit alone. Call or go to www.quitnow.net/

commonwealth to get all the help you need.

Future Moms l 800-828-5891
Expecting? Enroll in Future Moms for free pre- and post-natal 

support to help ensure a healthy pregnancy. It’s there for 

you, your spouse, or other covered dependents. Since no two 

pregnancies are alike, be sure to enroll whether it’s your first 

or third baby that’s on the way.

Key Advantage Expanded or Key Advantage 250 members: 

Enroll within the first trimester (14 weeks) and have a dental 

cleaning during pregnancy, and your plan will waive the  

hospital copayment for delivery.


