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October 2005

<First Name> <Last Name> 00000001
<Address> <Address>
<City>, <State> <Zip>

Dear <Patient First Name> <Patient Last Name>:

We are writing to provide you with important
information about changes in the way your plan
covers proton pump inhibitor (PPI) medications.
If you are currently taking a PPI, please note

that beginning <<Effective Date>>, your plan
will only provide coverage for the generic
omeprazole and Nexium. Medications that are
not covered will only be available if you obtain
a coverage review. A coverage review is used to
determine if your use of the medication meets
your plan’s coverage requirements.

Other PPI drugs currently on the market produce
similar effects on stomach acid for most people.
The graph on the right shows the plan-preferred
PPI medications that do not require a coverage
review. These medications are less expensive for
you and for your plan sponsor than medications
that are not covered, yet they can be just as
effective.

You may want to ask your doctor whether one of
these alternative covered drugs is appropriate for
you. If your doctor feels that neither of these
drugs is right for you, a coverage review will be
required. During the review process, Medco will
obtain additional information from your doctor to
determine if your specific circumstances meet
your plan’s coverage criteria. You or your doctor
may request a coverage review by calling toll-free
1 800 417-1764, 8:00 a.m. to 9:00 p.m., eastern
time, Monday through Friday. However, only
your doctor has the information needed to
complete a coverage review.

Brand drug covered

Generic drug covered

Medco Health Solutions, Inc.
100 Parsons Pond Drive
Franklin Lakes, NJ 07417
www.medco.com

IMPORTANT MESSAGE:

Read carefully to avoid paying more
for your prescription medications

Your out-of-pocket cost

Medication not covered

IPrevacid /Protonix’/Prilosec” 40 mg ‘ ‘

You will
pay 100%
of the cost*

You could

be paying
much less

meprazole B

ﬂﬂ_

Least (co-payment) Most

Please note: Generic omeprazole is currently
available in 10-mg and 20-mg strengths only.

*Unless you obtain a coverage review.

(over, please)



You may obtain your prescription medication through Medco By Mail, our mail-order pharmacy, or
at a participating retail pharmacy, depending on your prescription drug benefit. To get started with
mail order, please take the attached “Prescription Request” fax form to your doctor. Have your
doctor complete the form and fax it to us at 1 800 837-0959 with your prescription.

For more information about Medco and your prescription drug benefit, visit us online at
www.medco.com or call the toll-free Member Services number shown on the back of your
prescription drug ID card.

WRTN ST

Marilyn Wollett, R.Ph.
Director of Pharmacy Practice

Sincerely,

Answers to some frequently asked questions

What happens after my doctor calls for a coverage review?

If coverage is approved for any medication that is not covered, you will pay your normal tier
co-payment for these brands. If coverage is denied, you will be responsible for the entire cost of
the medication at your participating retail pharmacy.

I still have refills on a PPI prescription that is now going to require a coverage review. Can I
fill them through Medco By Mail or at participating retail pharmacies?

If you have refills remaining on any medication that is not covered through mail order or at a retail
pharmacy, they will be covered until <<Effective Date>>.

If you submit a prescription for any medication that is not covered by mail order, your doctor will be
contacted to see if generic omeprazole, or Nexium is appropriate for you. If your doctor approves the
change to a covered proton pump inhibitor (PPI) drug, you will receive the new medication along
with a letter explaining your doctor’s decision.

If you submit a prescription for any medication that is not covered at a participating retail pharmacy,
your retail pharmacist may contact your doctor to seek approval for a PPI drug covered by your plan.

I heard there is an over-the-counter (OTC) drug that’s available. Can I use this?

In addition to the medications listed in the table, another possible alternative is the OTC version of
omeprazole, Prilosec OTC®. The U.S. Food and Drug Administration approved this medication for
short-term use to treat frequent heartburn. However, you should never change your medication
without first discussing it with your doctor. It is also important to read and follow the label directions
for Prilosec OTC unless otherwise directed by your doctor. The manufacturer recommends that you
contact your doctor if heartburn continues or worsens, if you need to take Prilosec OTC longer than
14 days, or if you need to take Prilosec OTC for more than one course of treatment (14 days) every
4 months.

Can I get Prilosec OTC through mail order?
No. Currently Medco By Mail generally provides only prescription medications. You can purchase
Prilosec OTC at retail pharmacies and other stores.
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Medco manages your prescription drug benefit at the request of your health plan.



