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WHO IS ELIGIBLE

B Active Employees and their Dependents

B Retirees not eligible for Medicare and their
Dependents not eligible for Medicare, and/or

B Dependents of Medicare eligible Retirees who
are not Medicare eligible.

NOTE: Medicare eligible retirees and the Medicare eligible dependents of
any retiree (Medicare eligible or otherwise), may not enrollin TLC HDHP.

If your Local Employer offers a TLC Medicare supplemental plan, be aware
that participation in both Parts A and B of Medicare is required to receive
maximum benefits under the Medicare supplemental plan. Part D expenses are

not covered.

PLAN YEAR

Your benefits are administered on a plan year basis which is July 1 through
June 30, or October 1 through September 30, depending upon your

renewal date.

SERVICE AREA

This plan is available wherever employees and eligible retirees live or work.



THIS IS A SUMMARY of your medical, behavioral health, employee assistance (EAP), prescription drug, and
dental benefits. Your benefits are administered by Anthem Blue Cross and Blue Shield with the exception of your dental

benefits. Under a separate agreement with Anthem, Delta Dental of Virginia administers your routine dental benefits.

The HDHP has a plan year deductible that applies to your medical, behavioral health and prescription drug benefits.
Deductible amounts are calculated on an individual basis for each family member. This is how the deductible works for

each coverage type:
One Person: If you have this coverage, you are responsible for satisfying the individual Deductible only.
Two People: Each of you must satisfy the individual Deductible.

Family: Deductible amounts for each individual member accumulate toward the family Deductible limit. However, no

individual family member can contribute more than the single-only Deductible amount.
After the deductible is met, you pay 20% coinsurance for covered services, and the plan pays 80%.

Your dental benefits are administered by Delta Dental and they are separate from your HDHP benefits.

YOUR HIGH DEDUCTIBLE HEALTH
PLAN IS HSA COMPATIBLE

Enrollment in a HDHP allows you to set up a personal
Health Savings Account (HSA) through a bank or other The following Web sites are a good place to start learning
financial institution to help you manage health care more about HSAs.

expenses or save for retirement. HSAs were created as
part of Medicare reform legislation in 2003. An HSA is a

B www.treasury.gov - Provides an overview of HSAs,

answers to frequently asked questions and important IRS

tax-favored account that allows those covered by a HDHP Foririns aind) e dters

to pay for certain qualified medical expenses tax-free. It

can help you save on the cost of your health insurance and B www.irs.gov - Provides information about how

health care expenses, and also help pay for covered services HSAs impact your Federal taxes and qualified medical

before you satisfy the health plan deductible. expenses (Publications 969 and 502). Search using

keyword HSA.
If you decide to set up an HSA to work with your HDHP,

confer with your tax advisor, bank or other financial M www.hhs.gov - Provides general information about

HSAs and other tax-favored health plans. Search using
keyword HSA.

institution.

Note: If you have an HSA, you cannot also have a Flexible
Spending Account unless it is limited in scope. More information

is available from tax consultants or financial institutions
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HOW THE PLAN WORKS

YOUR MEDICAL AND BEHAVIORAL HEALTH NETWORKS

Medical Benefits

Medical care is provided by primary care physicians (general
or family practitioner, internist or pediatrician), specialty care
providers and facilities. Referrals are not needed.

Behavioral Health and Employee
Assistance Program (EAP) Benefits

— ] are available to assist you in locating a
behavioral health provider in your network.
You also may locate a behavioral health

network provider on the Web at

Anthem behavioral health associates

www.anthem.com/tlc, and click on Find a Doctor.

You are encouraged to have all behavioral health services
pre-authorized by calling 1-855-223-9277 before receiving
care, or within 48 hours of an emergency admission. Anthem
Behavioral Healthcare case managers certify the appropriate
levels of mental health and substance abuse care based on

your diagnosis and medical necessity criteria.

The EAP provides up to four counseling sessions per issue
free of charge to you and your household members. Contact

Anthem EAP toll-free at 1-855-223-9277 for more information.

In-Network Care

Your networks are the Anthem PPO network
in Virginia and the BlueCard® PPO and
BlueCard Worldwide® networks outside

Virginia. Referrals for care are not required.

For the most current list of Anthem PPO network providers

go to www.anthem.com/tlc and click on Find a Doctor.
Care When Traveling

If you live or travel outside of Virginia, you will receive the
highest level of medical benefits when you receive care

from a BlueCard® PPO provider in that area. Providers who
participate with other Blue Cross Blue Shield companies will
accept your coinsurance at the time of service instead of
requiring full payment. These providers or facilities will file
claims directly to their local Blue Cross Blue Shield company

for you, and have agreed to accept the allowable charge

HIGH DEDUCTIBLE HEALTH PLAN (HDHP)

established with their local Blue Cross Blue Shield company
as payment in full for their services.

BlueCard Worldwide® gives you access to doctors and
hospitals for medical care in more than 200 countries and
territories around the world.

Call 1-800-810-BLUE (2583) to locate a BlueCard PPO
or BlueCard Worldwide provider. Be sure to present your
TLC/Anthem identification card when you receive care
outside Virginia. The suitcase emblem at the top of your card

indicates that your plan includes the BlueCard program.

Medical Out-of-Pocket Expense Limit

There are separate Medical out-of pocket expense limits for
in-network and out-of-network services. There is no out-of-

pocket expense limit for dental services.

In-Network Services

M If you are the only one covered by the plan, the most you
will pay out of your pocket is $5,000 per plan year for
covered services. Once you have reached this amount, your

payment for covered in-network services is $0.

B If two or more people are covered by the plan, the most all
of you will pay out of your pocket is $10,000. However, no
family member will pay more than $5,000 toward the limit.
Then your payments for covered in-network services are $0

Out-of-Network Services

B Ifyou are the only one covered by the plan, the most you
will pay out of your pocket is $10,000 per plan year for
covered services. Once you have reached this amount,
your payment for covered services is $0. However, out-
of-network providers may bill you for amounts above the

plan’s allowable charge, and payment is your responsibility.

B If two or more people are covered by the plan, the most
all of you will pay out of your pocket is $20,000.However,
no family member will pay more than $10,000 toward
the limit. Then your payments for covered services are
$0. However, out-of-network providers may bill you for
amounts above the plan’s allowable charge, and payment is

your responsibility.



The following do not count toward the out-of pocket
expense limit, and you are responsible for paying these costs
when the out-of-pocket expense limit has been reached:

B Dental services
B Cost of care in excess of benefit limits
B Cost of services and supplies not covered under the plan

B Additional amount non-network providers may bill you
when their charge is more than the plan’s allowable charge

PRESCRIPTION DRUGS
Retail Pharmacy

This is a mandatory generic program for up to a 34-day
supply of covered drugs at a retail pharmacy.

You'll get the most from your drug program
by using network pharmacies. Simply show
your |D card and pay the appropriate
deductible or coinsurance. Your network has

more than 64,000 pharmacies across the
country - including most chains and some local, independent
pharmacies. Check with your pharmacy to be sure they
participate, or call us at 1-800-552-2682.

If you choose a pharmacy out of the network, you'll need to
pay the total cost of the drug when you pick it up, and then

file a Prescription Drug Claim Form to get reimbursed. You
may be responsible for the difference between the pharmacy’s
charge and the plan’s allowable charge for the drug.

Q. Can | get a 90-day supply of my drug at a network
retail pharmacy?
Yes. You'll pay the applicable deductible or coinsurance.

Q. Can | get a brand name drug instead of a generic?
You have a mandatory generic drug program. However,
if there is no generic equivalent for the drug, you may
get the brand and pay the applicable deductible or
coinsurance. If there is a generic equivalent available,
you may opt to use the brand, but you'll pay the brand
deductible or coinsurance plus the difference between
the brand and generic allowable charge.

Q. What if | need more than a 34-day supply because
I'm travelling out of the country and won’t have
access to a participating pharmacy?

You can submit the Prescription Drug Refill Exception
Request form to the Department of Human Resource

Management (DHRM). It's available at
anthem.com/tlc under Forms.

Home Delivery Pharmacy

Switching to home delivery is simple. You can place your
first order by phone or online at anthem.com.

By phone: Call 800-355-8279. A representative will help
you with your order. Have your prescription, doctor's name,
phone number, drug name and strength, and credit card

handy when you call.

Online: Login to anthem.com and select Pharmacy under
the Benefits tab. Follow the steps under Pharmacy Self Service

to request a new prescription or refill a current prescription.

You pay the applicable deductible or coinsurance for a
three-month supply of drugs when you use the Home
Delivery service, and the medication is delivered right to

your home.

Specialty Pharmacy

Specialty Home Delivery

Your pharmacy program includes access to Accredo, a
pharmacy dedicated to providing members with specialty
drugs. Specialty medications include biopharmaceutical
and injectable drugs. Accredo is also a complete support
program with clinicians and personal care coordinators
to help members taking specialty drugs achieve the best

possible outcomes from their treatments.

Contact Accredo at 1-800-870-6419 to begin using the
Specialty Home Delivery service. Provide them with your

doctor’s name and phone number, and they Il do all the rest.

Specialty Retail

You can also obtain your specialty drugs from a participating
retail pharmacy for up to a 34-day supply or a 90-day supply
and pay the applicable deductible or coinsurance.

HIGH DEDUCTIBLE HEALTH PLAN (HDHP)
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ROUTINE VISION
BENEFITS

] Y our routine vision benefits are available
E from Blue View Vision™ once every
L plan year. You may have your eye exam
e o0

and purchase lenses and frames from

any Blue View participating optician,
optometrist or retail setting, including 1-800 CONTACTS,
LensCrafters®, Target® Optical, Sears Optical™, and
JCPenney® Optical. If you receive your eye exam, eyeglass
frames or lenses from a non-Blue View provider, the non-
Blue View network benefits will apply. Please see page 8 for

more details on your routine vision benefits.

Go to www.anthem.com/tlc and click on Find a Doctor

to find a Blue View provider near you.

Note: If you need medical, non-routine treatment for your
eyes, consult your physician or an Anthem PPO network

eye specialist.
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DENTAL

(administered by Delta Dental)

You have two choices for your dental
benefits. The Comprehensive dental
option is included in your plan and
includes Preventive, Primary, Major and
Orthodontic dental services. The Preventive option includes
only the twice per plan year routine oral exam, cleaning,
x-rays, sealants and fluoride for children. This option is
available for a lower premium, and you must choose it by

completing an enrollment form.

Your dental coverage is provided separately from your
HDHP benefits and has a separate deductible for coverage.
To reduce your out-of-pocket expense, choose a Delta
Dental network dentist. View the Delta PPO and Premier
networks of dentists at www.deltadentalva.com. Claims

will be handled by the dentist’s office and you will be
responsible only for the dental deductible and coinsurance
that applies to the covered care you receive. If you go to

a non-network dentist, you pay the dental deductible and
coinsurance plus any amount above the allowable charge

that the dentist may bill you.

When you anticipate dental charges over $250,
have your Delta Dental dentist file a pre-determination

(pre-treatment) estimate.

Get the details at www.deltadentalva.com. Click on

The Local Choice from the home page.
B View your benefits booklet

B Find a dentist

B Check claims

B Learn about good oral health



BENEFITS AT-A-GLANCE

PLAN YEAR DEDUCTIBLE One Person $2,800
(combined In and Out-of-Network) Family (two or more people) $5,600
PLAN YEAR OUT-OF-POCKET One Person $5,000
EXPENSE LIMIT (IN-NETWORK) Family (two or more people) $10,000
PLAN YEAR OUT-OF-POCKET One Person $10,000
EXPENSE LIMIT (OUT-OF-NETWORK) | Family (two or more people) $20,000
Yes. Once you meet the combined deductible, you pay 40% coinsurance
OUT-OF-NETWORK BENEFITS for medical, behavioral health and prescription drug services from Out-of-
Network providers.
MEDICAL AND BEHAVIORAL The BlueCard® PPO and BlueCard® Worldwide programs are included for
HEALTH CARE WHEN TRAVELING medical and behavioral health care outside Virginia.
LIFETIME MAXIMUM Unlimited
YOU PAY
COVERED SERVICES IN-NETWORK

AMBULANCE TRAVEL
No Plan Year limit

20% coinsurance, after deductible

AUTISM SPECTRUM DISORDER

o i
2 years through 10 years 20% coinsurance, after deductible

BEHAVIORAL HEALTH

INPATIENT TREATMENT 20% coinsurance, after deductible
RESIDENTIAL TREATMENT 20% coinsurance, after deductible
PARTIAL HOSPITALIZATION (DAY) PROGRAM 20% coinsurance, after deductible

INTENSIVE OUTPATIENT

TREATMENT PROGRAM (IOP) 20% coinsurance, after deductible

OUTPATIENT TREATMENT PROGRAM

Facility Services 20% coinsurance, after deductible
Medical and non-medical professional 20% coinsurance, after deductible
CHIROPRACTIC, SPINAL MANIPULATIONS AND
OTHER MANUAL MEDICAL INTERVENTIONS 20% coinsurance, after deductible

30-Visit Plan Year limit per member

DENTAL CARE

PREVENTIVE DENTAL OPTION

. . . . ) $0
(diagnostic and preventive services only for lower premium)
COMPREHENSIVE DENTAL OPTION
(for higher premium)
Dental Plan Year Deductible One Person Two People Family
$25 $50 $75
Plan Year Maximum (Except Orthodontics) $1,500
Preventive Dental Care $0
Primary Dental Care 20% coinsurance after dental deductible
Major Dental Care 50% coinsurance after dental deductible
Orthodontic Services (Includes Adult Ortho) 50% coinsurance, no dental deductible, with $1,500
lifetime maximum
DENTAL SERVICES (NON-ROUTINE MEDICAL) 20% coinsurance, after deductible
DIABETIC EDUCATION 20% coinsurance, after deductible
DIABETIC EQUIPMENT 20% coinsurance, after deductible
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COVERED SERVICES
DIAGNOSTIC TESTS, LABS AND X-RAYS

YOU PAY

IN-NETWORK

Outpatient Surgery

20% coinsurance,

after deductible

Outpatient Diagnostic Services Only

20% coinsurance,

after deductible

Outpatient Emergency Room

20% coinsurance,

after deductible

DIALYSIS TREATMENTS

Facility Services

20% coinsurance,

after deductible

Doctor’s Office

20% coinsurance,

after deductible

DOCTOR’S VISITS (On an Outpatient basis)

20% coinsurance,

after deductible

EMPLOYEE ASSISTANCE PROGRAM (EAP)
Up to four Visits per issue (per plan year)

$0

EARLY INTERVENTION SERVICES
(Birth to 3 years)

20% coinsurance,

after deductible

EMERGENCY ROOM VISITS

Facility Services

20% coinsurance,

after deductible

Professional Provider Services

Primary Care Physicians

20% coinsurance,

after deductible

Specialty Care Providers

20% coinsurance,

after deductible

Diagnostic Tests, Labs and X-rays

20% coinsurance,

after deductible

HOME HEALTH SERVICES
90-Visit Plan Year limit per member

20% coinsurance,

after deductible

HOME PRIVATE DUTY NURSE’S SERVICES

20% coinsurance,

after deductible

HOSPICE CARE SERVICES

20% coinsurance,

after deductible

HOSPITAL SERVICES

INPATIENT CARE

Facility Services

20% coinsurance,

after deductible

Professional Provider Services

20% coinsurance,

after deductible

Diagnostic Services

20% coinsurance,

after deductible

OUTPATIENT CARE

Facility Services

20% coinsurance,

after deductible

Professional Provider Services

20% coinsurance,

after deductible

Diagnostic Tests, Labs and X-rays

20% coinsurance,

after deductible

MATERNITY
Professional Provider Services (Prenatal and Postnatal Care)

20% coinsurance,

after deductible

HOSPITAL SERVICES FOR DELIVERY
Delivery room, anesthesia, routine nursing care for newborn

20% coinsurance,

after deductible

DIAGNOSTIC TESTS, LABS AND X-RAYS

20% coinsurance,

after deductible

MEDICAL EQUIPMENT (DURABLE), APPLIANCES,
FORMULAS, PROSTHETICS AND SUPPLIES

20% coinsurance,

after deductible

OUTPATIENT PRESCRIPTION DRUGS

(mandatory generic)

RETAIL PHARMACY
Covered drugs per 34-day supply

20% coinsurance,

after deductible

HOME DELIVERY SERVICES (MAIL ORDER)
Covered drugs for up to a 90-day supply

20% coinsurance,

after deductible

DIABETIC SUPPLIES

20% coinsurance,

after deductible

SHOTS - ALLERGY & THERAPEUTICINJECTIONS
At a doctor’s office, Emergency room or
Outpatient hospital department

20% coinsurance,

after deductible

HIGH DEDUCTIBLE HEALTH PLAN (HDHP)




COVERED SERVICES
SKILLED NURSING FACILITY STAYS
180-day per Stay limit per member'

YOU PAY

IN-NETWORK

Facility Services

20% coinsurance,

after deductible

Professional Provider Services 20% coinsurance, after deductible
SURGERY
INPATIENT
Facility Services 20% coinsurance, after deductible
Professional Provider Services 20% coinsurance, after deductible
Diagnostic Services 20% coinsurance, after deductible
OUTPATIENT
Facility Services 20% coinsurance, after deductible
Professional Provider Services 20% coinsurance, after deductible

THERAPY - OUTPATIENT SERVICES

CARDIAC REHABILITATION THERAPY

20% coinsurance,

after deductible

CHEMOTHERAPY

20% coinsurance,

after deductible

INFUSION (includes IV therapy and injected chemotherapy)

20% coinsurance,

after deductible

OCCUPATIONAL THERAPY

20% coinsurance,

after deductible

PHYSICAL THERAPY

20% coinsurance,

after deductible

RADIATION THERAPY

20% coinsurance,

after deductible

RESPIRATORY THERAPY

20% coinsurance,

after deductible

SPEECH THERAPY

20% coinsurance,

after deductible

VISION CORRECTION

After surgery or accident

20% coinsurance,

after deductible

WELLNESS AND PREVENTIVE CARE SERVICES

WELL CHILD?
(Birth to 18 years)

Office Visits at specified intervals

Primary Care Physicians

$0, no deductible

Specialty Care Providers

$0, no deductible

[mmunizations

Primary Care Physicians

$0, no deductible

Specialty Care Providers

$0, no deductible

Screening Tests

$0, no deductible

ROUTINE WELLNESS
(18 years and older)

Check-up Visit (one per Plan Year)

Primary Care Physicians

$0, no deductible

Specialty Care Providers

$0, no deductible

[mmunizations

Primary Care Physicians

$0, no deductible

Specialty Care Providers

$0, no deductible

Routine Lab and X-ray Services

$0, no deductible

" A stay is the period from the admission to the date of discharge from a Facility. If there is less than a 90 day break between two admissions, the days allowable for the subsequent admission
are reduced by the days used in the first. If there are more than 90 days between the two admissions, the days available for the subsequent admission start over for a full 180 days.

2 ) -
See member handbook for immunization schedule.
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YOU PAY
COVERED SERVICES IN-NETWORK
WELLNESS AND PREVENTIVE CARE SERVICES

(one of each per Plan Year)

Gynecological Exam

Primary Care Physicians $0, no deductible

Specialty Care Providers $0, no deductible
Pap Test $0, no deductible
Mammography Screening $0, no deductible
Prostate Exam (digital rectal exam)

Primary Care Physicians $0, no deductible

Specialty Care Providers $0, no deductible
Prostate Specific Antigen Test $0, no deductible
Colorectal Cancer Screenings $0, no deductible

ROUTINE VISION - BLUE VIEW VISION NETWORK

You have an allowance for eyeglass lenses or contact lenses each plan year. You pay the remaining cost for frames and lenses
after Your Health Plan’s Reimbursement.

Network Covered Services Blue View Vision Network Non-Blue View
Routine Vision B Routine eye exam You pay $15 copayment Plan pays up to to $50
Blue View Vision Network M Eyeglass lenses You pay $20 copayment Plan pays up to:
(once per plan year) $50 single lenses;
$75 bifocal;
$100 trifocal
M Eyeglass frames Plan pays up to $100" retail allowance  Plan pays up to $80

B Contact lenses
(in lieu of e]yeg/ass lenses)

o Elective Plan pays up to $100 allowance Plan pays up to $80
then 15% discount off remaining
balance
¢ Non-Elective' Plan pays up to $250 allowance Plan pays up to $210
B |_ens options
® UV coating, tints,
standard scratch-resistant ~ You pay $15 Not available
¢ Standard polycarbonate You pay $40 Not available
® Standard progressive You pay $65 Not available
(in addition to bifocal
copayment)
o Standard anti-reflective You pay $45 Not available
® Other add-ons You pay 20% off retail Not available

*You may select a frame greater than the covered allowance and receive a 20% discount for any additional cost over the allowance.

Elective contact lenses are typically elected in lieu of eyeglass lenses. Non-Elective contact lenses are medically necessary contacts when glasses are not an option for vision correction,
such as after cataract surgery.
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YOUR TLC TAKE CARE PACKAGE

Wellness programs and Web tools included in your plan

LIVEHEALTHONLINE.COM

Use your smartphone, tablet or computer to see a board-certified doctor in minutes - anytime, day or night. LiveHealth
Online is a fast and easy way to get medical care for common medical conditions like the flu, colds, allergies, sinus infections,
and more. The cost is the same as what you pay for a PCP visit. You can also see a therapist or psychologist through
LiveHealth Online Psychology. In most cases, you can get an appointment for counseling within four days or less. And now
you can use LiveHealth Online EAP to access your four free EAP counseling sessions. Contact Anthem EAP to learn more.

Go to livehealthonline.com or download the app so you'll be ready whenever you need these LiveHealth Online services.

EMPLOYEE ASSISTANCE PROGRAM (EAP) | 855-223-9277

Your EAP includes up to 4 free confidential counseling sessions per issue for you, your covered dependents and members of
your household. It's also a valuable source for information about emotional well-being, childcare and elder care resources, financial
and legal issues, and more. Tap into all your EAP has to offer at anthem.com/tle. Choose the EAP link, enter Commonwealth of

Virginia as your company, and select The Local Choice.

FUTURE MOMS | 800-828-5891

Expecting? Enroll in Future Moms within the first trimester (14 weeks) for free pre- and post-natal support to help ensure a
healthy pregnancy. It's there for you, your spouse or other covered dependents. Since no two pregnancies are alike, count on
Future Moms for your first and any subsequent pregnancies. Once your baby is born, take advantage of online visits with a
certified lactation consultant, counselor or registered dietitian at no extra cost to you through LiveHealth Online! Sign up at

livehealthonline.com or download the app, then sign up for Future Moms with Breastfeeding Support. Take advantage of

personalized support to help you with breastfeeding techniques, learn about baby hunger cues, foods to avoid, and more.

24/7 NURSELINE &
AUDIO HEALTH TAPE LIBRARY | 800-337-4770

Sometimes you need health questions answered right away — even in the middle of the night. Call 24/7 Nursel ine to speak
with a nurse. Or use the Audio Health Library if you want to learn about a health topic on your own. Your call is always free and

completely confidential.

CONDITIONCARE | 800-445-7922

Take advantage of free and confidential support to manage these conditions:

Asthma Heart failure
Diabetes Hypertension
Chronic obstructive pulmonary disease (COPD) High cholesterol
Coronary artery disease (CAD) Metabolic syndrome
Obesity

You may receive a call from ConditionCare if your claims indicate you or an enrolled family member may be dealing with one
or more of these conditions. While you're encouraged to enroll and take advantage of help from registered nurses and other

health care professionals, you may also opt out of the program when they call.

HIGH DEDUCTIBLE HEALTH PLAN (HDHP)



QUIT FOR LIFE TOBACCO CESSATION | 866-784-8454

This nationally acclaimed program is free, confidential, and it works! When you're ready to be tobacco free, you don't have to quit

alone. Call or go to www.quitnow.net/commonwealth to get all the help you need.

MYHEALTH ADVANTAGE

You may receive a MyHealth Note in the mail. It's our way of reminding you about important health screenings and other medical

reminders. It also gives you a convenient summary of your recent medical claims, prescriptions and money saving health care tips.

ANTHEM.COM/TLC

This is your “go to” site for detailed information about your plan, including benefit summaries and your member handbook. No

login or registration is needed.

WEB RESOURCES

ANTHEM.COM

Be sure to register at anthem.com so you can access your personal, confidential plan information including claims. You can Find
a Doctor, print a temporary |ID card, order home delivery prescriptions refills, and check your claims from here. Use the Estimate

Your Cost tool to compare costs at different facilities for more than 400 medical procedures.

Go mobile! Be sure to download the Anthem Blue Cross and Blue Shield app to your smart phone. It's great to be able
to find a doctor or the nearest Urgent Care Center on the go. Log in to the app and see all the other things you can do
right from your phone.

THELOCALCHOICE.VIRGINIA.GOV

This is your resource for forms, BES information and member notifications.
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Get help in your language

Curious to know what all this says? We would be too. Here’s the English version:

This notice has important information about your application or benefits. Look for important dates. You might need to take
action by certain dates to keep your benefits or manage costs. You have the right to get this information and help in your
language for free. Call the Member Services number on your ID card for help. (TTY/TDD: 711)

Spanish

Este aviso contiene informacién importante acerca de su solicitud o sus beneficios. Busque fechas importantes. Podria
ser necesario que actie para ciertas fechas, a fin de mantener sus beneficios o administrar sus costos. Tiene el derecho
de obtener esta informacién y ayuda en su idioma en forma gratuita. Llame al nimero de Servicios para Miembros que
figura en su tarjeta de identificacion para obtener ayuda. (TTY/TDD: 711)

Amharic

2V TNFOEL AATIPANFP OL.I° PPT] PPTFP MPTL, a0l AAD: ANLAL PTTT LAAT: TPT] PPTPT ATIST DEI° hG PP T
A@SNMC P P7 AL ACIPE avm-NL PALAP LIPSA: BUTT 0P8 hG ATH NLTRP M12 09975  ao(I+ AAPT:: AT NaPFOELP AL PAD-T
PAOA AT0INPT R PC 2om-: (TTY/TDD: 711)

Arabic
Lj‘)ASL\L\SEAmBJ.\M A:\S‘_,Adéé 9\‘);! s ‘_‘,Jj CU;SAB 4.«@..«” ..\gx:\_,.d\ C“:‘SL.%JQ uaal RE\PORA| l:I‘JAn _5\ @J.\XLJ};M@.A&J\A}SMU,J‘: Jla.ﬁa\}” 7Y Lf)jéﬂ
Sl dalall g_m.._\‘)z_\.“:\ﬂUmch 3 gall elac V) u\.aheﬁ‘)_\d\aaﬁy‘ ‘:A‘); _G\;Agﬂﬁﬂg'&m\.uml\}ﬁ_\h)u\ 53 qu Jpanll Sl ey dalSl) 5ylaYy }i
(TTY/TDD:711)sebusdl

Bassa

B3i-po-po nia ke bédé b3 kpade ba ni de-m3-difede mod kpana-dg bé m ké dyée dyi. M me m5 wé kpade bé dyi. Bé ni kpana de
bé& ké m xwa se mad bé th ké pis xwa béin nyee, o mu wéin bé m ké3 de bé ti k3 nyuin. M bédé dyi- bedsm d&d b th ké b nia ke
ké gbo-kpa-kpa dyé dé m bidi-widulin b6 pidyi. D4 Méba jé gbo-gmd Kpog ndba nia ni Dyi-dyoin-be5 ke, b6 gbo-kpa-kpa dyé
je. (TTY/TDD: 711)

Bengali
SR @ AT IR AW 93 et owed ow Taw SFeYd oiRusiE o (RE| S RS
IO ANE S AT AF6 A7FT FRE o AU SN ATAnE IO FA© W© M| FARET 93 ©XF TIIF 3

IFEE ST YRR FAIF AN APEE AR TRIET Sl APEE RG ING AFT W AHEFA TG I I
(TTY/TDD: 711)

Chinese
A AHTE B FEE A i tH R EE 2 AR o E%%%E%Eﬁﬂ o XA RE R AL E H HHRTER U T8 DAERE Ry A i B E &
H - AEREGE RGNS R EEGZ AR o 5T ID & _EAvpk B AR SR IS =K 780 < (TTY/TDD: 711)

Farsi
S S A8y pp sl LS 4 Lowl Led slol e Lo Gwl gFy0 dys0 Hd peo Oledbl o gals auedbl ol
Lo s b 1) 03 slolje LS s pladl (el a3l s sleron S Fom 0o bl piY Swl (S
O 0Ly Oy 4 1) LSS s oledbl gl 4aS woyly Ty @ ool Led caodS Sogae 1) Leddge
GHLS sy s 4S8 slasl Olods S50 oplasd 4 SaS adlogo ol g LdadS adloys GLSaeF gl
ATTY/TDD:711) a8 wlas el ol gy oL blelisd

French

Cette notice contient des informations importantes sur votre demande ou votre couverture. Vous y trouverez également
des dates a ne pas manquer. Il se peut que vous deviez respecter certains délais pour conserver votre couverture santé
ou vos remboursements. Vous avez le droit d’accéder gratuitement a ces informations et a une aide dans votre langue.
Pour cela, veuillez appeler le numéro des Services destinés aux membres qui figure sur votre carte d’identification.
(TTY/TDD: 711)

German

Diese Mitteilung enthalt wichtige Informationen zu lhrem Antrag oder Ihren Beihilfeleistungen. Priifen Sie die Mitteilung
auf wichtige Termine. Mdglicherweise miissen Sie bis zu einem bestimmten Datum Maflinahmen ergreifen, um lhre
Beihilfeleistungen oder Kostenzuschisse aufrechtzuerhalten. Sie haben das Recht, diese Informationen und
Unterstltzung kostenlos in lhrer Sprache zu erhalten. Rufen Sie die auf |hrer ID-Karte angegebene Servicenummer fur
Mitglieder an, um Hilfe anzufordern. (TTY/TDD: 711)
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Hindi
3 Il H 39 3Mdes AT oAl & IR H Agcdqul Sl §1 Hecaqol fafar 3@ 39el o1y S0 I@at AT AT
FT 9T I & foT, 3R ARTT AT d FRAS e & TR & Thdr g1 3UF T Tg STy 3R Fee

YT T F AET H UIod A P AWRR §| Aeg & AT A 1D FE W TG JAV W G Hiel Y|
(TTY/TDD: 711)

Igbo

Okwa a nwere ozi di mkpa gbasara akwukwo anamachoihe ma o bu elele gi. Chogharia ubochi ndi di mkpa. | nwere ike
ime ihe n'ufodu ubochi iji dowe elele gi ma o bu jikwaa onuego. | nwere ikike inweta ozi a yana enyemaka n’asusu gi
n’efu. Kpoo nomba QOru Onye Otu di na kaadi NJ gi maka enyemaka. (TTY/TDD: 711)

ot SRV ASLILE T2 ERE 2T E4A 2. M= S 7X[SHAL

|Stel MMM E= o Ehof| LSt 52t ™
H8S 22|st?| @l 57 Ot YNX| 2X|E FofloF & = JAELICE HoA= F22 0| EE Y1 el Ao =
2222 H27t ASHLCHL =22 Yo H F512| ID 7tE0| = 2[R MH|A HZ 2 FastAA| 2. (TTY/TDD: 711)
Russian

HacTosiee yBegomneHne COAEPXUT BaXHYI0 MHpopMaLmio 0 BalleM 3asiBrieHun unu eeinnatax. Obpatute BHMMaHue
Ha KOHTpOnbHbIE AaTbl. [1na coxpaHeHus npaBa Ha NorlydyeHne BbinnaT Unm NOMOLLM C pacxogamMu OT Bac MOXET
notpeboBaTbCA BbINOMHEHWE ONpeaeneHHbIX AENCTBUI B yKadaHHble CPOKW. Bbl MMeeTe npaBo NonyyYnTb AaHHYO
WMHopMaLMo 1 MOMOLLb Ha BalleM s3bike becnnatHo. [ns nonyyeHnsa noMoLLm 3BOHUTE B OTAEN 06CnyXnBaHus
YYaCTHMKOB MO HOMEPY, YKa3aHHOMY Ha Ballen naeHTUrKaLnoHHOM KapTe.

(TTY/TDD: 711)

Tagalog

May mahalagang impormasyon ang abisong ito tungkol sa inyong aplikasyon o mga benepisyo. Tukuyin ang
mahahalagang petsa. Maaaring may kailangan kayong gawin sa ilang partikular na petsa upang mapanatili ang inyong
mga benepisyo o mapamahalaan ang mga gastos. May karapatan kayong makuha ang impormasyon at tulong na ito sa
ginagamit ninyong wika nang walang bayad. Tumawag sa numero ng Member Services na nasa inyong ID card para sa
tulong. (TTY/TDD: 711)

Urdu
u@é%‘&;ﬁfﬁeﬁmﬁu}ﬁyhuﬂﬁ 2 o5 R U - o Jaiie gy laslae ) e 2 b S gl L a3 00 (S G G
J};}q)ga)lsdaujc.'\::'\5\1cSJ_\A.c_‘\LB;\.SJ}a;csdujjlﬁu)bo\ﬁéawolgj&\)S%\.cn&i&)gelﬁj))@é:\ﬁe\ﬁ\)ﬁu)igju
(TTY/TDD:711) <S8 JS 58 i s ot sina

Viethamese

Thong bao nay cé thong tin quan trong vé don dang ky hodc quyén loi bao hlém clia quy vi. Hay tim cac ngay quan trong
Quy vi c6 thé can phal c6 hanh dong trwéc nhirng ngay nhét dinh dé duy tri quyén loi bao hiém hodc quan ly chi phi cia
minh. Quy vi co quyen nhan mién phi théng tin nay va sy tro gidp bang ngdn ngir cGia quy vi. Hay goi cho Dich Vu Thanh
Vién trén thé ID cha quy vi dé dwoc gitp d&. (TTY/TDD: 711)

Yoruba

Akiyési yii ni iwifan pataki nipa ibééreé tabi awon anfani re. Wa dééti pataki. O le ni lati gbé igbésé ni dééti kan patd lati
téju awon anfani tabi sakoso iye owd re. O ni et lati gba iwifun yii ki o si séranw¢ ni edé re 16féé. Pe Nomba awon ipésé
omo-egbé 16ri kaadi idanimo re fun iranwo. (TTY/TDD: 711)

It’s important we treat you fairly

That's why we follow federal civil rights laws in our health programs and activities. We don’t discriminate, exclude people,
or treat them differently on the basis of race, color, national origin, sex, age or disability. For people with disabilities, we
offer free aids and services. For people whose primary language isn’t English, we offer free language assistance services
through interpreters and other written languages. Interested in these services? Call the Member Services number on your
ID card for help (TTY/TDD: 711). If you think we failed to offer these services or discriminated based on race, color,
national origin, age, disability, or sex, you can file a complaint, also known as a grievance. You can file a complaint with
our Compliance Coordinator in writing to Compliance Coordinator, P.O. Box 27401, Mail Drop VA2002-N160, Richmond,
VA 23279. Or you can file a complaint with the U.S. Department of Health and Human Services, Office for Civil Rights at
200 Independence Avenue, SW; Room 509F, HHH Building; Washington, D.C. 20201 or by calling 1-800-368-1019
(TDD: 1- 800-537-7697) or online at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf. Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.
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IFYOU
NEED ASSISTANCE

ANTHEM BLUE CROSS
AND BLUE SHIELD

Anthem Member Services

(medical, outpatient pharmacy and routine vision)
1-800-552-2682

Monday through Friday 8:00 a.m.- 6:00 p.m.
Saturday 9:00 a.m. - 1:00 p.m.
www.anthem.com/tlc

Anthem Behavioral Healthcare and
Employee Assistance Program
1-855-223-9277

www.anthemeap.com

(Company Name: Commonwealth of Virginia)

24/7 Nurseline
1-800-337-4770

LiveHealth Online

LiveHealthOnline.com

DELTA DENTAL OF VIRGINIA

Routine Dental Care
1-888-335-8296
www.deltadentalva.com

THE LOCAL CHOICE
The Local Choice Health Benefits Program

Commonwealth of Virginia

Department of Human Resource Management
101 North 14th Street - 13th Floor

Richmond, VA 23219

www.thelocalchoice.virginia.gov
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NOTE: This is not a policy. This is a brief summary of the TLC High Deductible
Health Plan (HDHP). The TLC HDHP Member Handbook, along with this Benefits
Summary, constitute a complete description of the benefits, exclusions, limitations
and reductions under the plan. Be sure to keep this summary with your TLC HDHP
Member Handbook for a full description of your coverage.



