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TLC Key Advantage EAP Orientation Video Available

Making employees aware of the TLC Key Advantage Employee Assistance Program
just got easier. An EAP orientation video produced by ValueOptions, the plan
behavioral health administrator, is now available for viewing by visiting. the
ValueOptions Achieve Solutions Web site under the “Resources” tab located on the top
navigation bar. Once the Resource page opens, click on the Resource Links tab and then
scroll down to the video. Or you may also access the video directly on the Web page at
www.healthandperformancesolutions.net/Achieve%20Solutions/eap video.html. This
video is an excellent resource to educate employees and managers on the benefits of the
EAP, the typical problems it addresses and how to access service.

TLC Renewals Update

TLC renewals are currently in process and should be delivered to TLC groups before
the end of February. The final rates will be published and provided to you with the
renewal.


http://www.healthandperformancesolutions.net/Achieve Solutions/eap_video.html
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