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Some Anthem Services Affected This Weekend 

Due to a significant upgrade to power, cooling and supporting systems at Anthem, some 
member services and Web access will be disrupted on Saturday and Sunday, Feb. 17 and 
18, 2007.  Power and supporting systems will be turned off beginning at 4:00 p.m. on 
Sat., Feb. 17 through approximately 3:00 p.m. on Sun., Feb. 18.  TLC Key Advantage 
and TLC HDHP members will be impacted in the following ways: 

• Both Key Advantage and HDHP members will be unable to perform searches 
of the www.anthem.com Web portal for eligibility or claims information. 

• TLC HDHP members may encounter a delay if they try to obtain prescriptions 
at retail pharmacies from 5:00-5:30 p.m. on Sat., Feb.17 and from 9:00-11:00 a.m. 
on Sun., Feb. 18.  Pharmacists have been asked to hold claims for processing until 
noon on Feb. 18. Members also will be unable to access mail order prescriptions 
or the www.anthemprescription.com Web site during the entire outage.  

Anthem has assured us that every effort will be made to ensure timely, successful work 
with a minimal impact to members. 

 
The Local Choice Coverage for Speech Therapy 
  
Some employees have asked questions about how speech therapy is covered for TLC 
Key Advantage and TLC HDHP plan members. Speech therapy is covered to treat the 
correction of a speech impairment due to disease, injury, surgery, congenital anatomical 
anomaly, or prior medical treatment. It is not covered to treat developmental delay, 
except for early intervention services for eligible children from birth to age three. Employees 
should ask their doctor or physical therapist to initiate a health services review before therapy 
begins. That’s the best way to ensure whether or not the services are covered and medically 
necessary.                    
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