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IMPORTANT NOTICE

This insert describes the dental and vision services that are available for reimbursement under
The Local Choice Health Benefits Program if you are enrolled in a Plan that includes these
benefits. The plans that include these benefits are Advantage 65 with Dental/Vision and
Medicare Complementary.

Throughout this insert there are words which begin with capital letters. In most cases, these are
defined terms. See the “Definitions” sections of your Medicare-Coordinating Plans Member
Handbook and this insert for the meaning of these words.

Your Dental/Vision coverage is limited to the services specifically described in this insert as
eligible for reimbursement. There are specific Exclusions for which the program will never pay.
Even more important, payment for covered services is almost always conditional. That is,
payment may be denied for covered services you receive without observing all of the conditions
and limits under which they are covered.

Your benefits are governed strictly by the written provisions of this coverage. Only those dental
and vision services specifically named or described in this insert are covered. You are
responsible for knowing what is covered and the limits and conditions of coverage. The terms
and conditions of your coverage can be changed if proper notice is given to you.

There are some rules and information that apply to all benefits (medical and dental/vision based
on your own coverage), including applicable “General Rules Governing Benefits”, “Exclusions”,
“Basic Plan Provisions”, “Definitions” and “Eligibility” that are included in your Local Choice
Health Benefits Program Medicare-Coordinating Plans Member Handbook. In addition, any
rules or information that applies specially to Dental/Vision benefits will be included in this

insert.




USING YOUR DENTAL/VISION
BENEFITS TO THE BEST ADVANTAGE

Use of Participating Providers in the claims administrators’ networks will ensure that you are not
charged above the network Allowable Charge level. If you use a Non-Participating Provider, you
will have to pay any charges over the Allowable Charge level or a higher co-payment or
coinsurance as described in this insert, and you may have to file your own claim.

Since Medicare does not cover routine dental and vision services, the Dental/Vision coverage
under your Plan does not coordinate with Medicare. However, when it is requested, you must
report any other coverage in which you are enrolled so that your benefits may be coordinated as
described in the “Coordination of Benefits” section of “General Rules Governing Benefits” in
your Medicare-Coordinating Plans Member Handbook.




SUMMARY OF BENEFITS

Covered Services you Pay
Dental Plan pays up to $1,500 per participant per Calendar
Year:

. Diagnostic and Preventive Care $0 of AC*

. Basic Dental Care 20% of AC*

« Major Dental Care 95% of AC*
Vision Plan pays for the following routine vision benefits once per calendar year
(in-network | Rotine eye exam (one)

provider)**

Eyeglass frames (one pair)

Eyeglass Lenses
. Standard plastic single vision lenses (one pair)
. Standard plastic bifocal lenses (one pair)
. Standard plastic trifocal lenses (one pair)

. Standard progressive lenses (one pair)

Contact lenses

« Elective conventional lenses

« Elective disposable lenses

« Non-elective contact lenses

$20 copayment

Charges over $100
allowance (20% off
remaining balance)

$20 copayment
$20 copayment
$20 copayment
$85 copayment

Charges over the $100
allowance (15% off
remaining balance)

Charges over the $100
allowance (no
additional discount)

Charges over the $250
allowance (no
additional discount)

* Allowable Charge

** Qut-of-Network vision benefits are outlined in the Blue View Vision section of this insert.




WHO TO CONTACT FOR ASSISTANCE

Dental Plan Claims Administration

Anthem Blue Cross Blue Shield

Customer Service 855-648-1411

Web Address www.anthem.com/tic

Hours of Operation Monday through Thursday, 8:00 a.m. to 9:00 p.m.
Mailing Address PO Box 1115

Minneapolis, MN 55440-1115

Vision Plan Claims Administration

Anthem Blue Cross and Blue Shield — Blue View Vision

Member Services 800-552-2682
Web Address www.anthem.com/tic
Mailing Address Anthem Blue Cross and Blue Shield

Member Services
P. O. Box 27401
Richmond, VA 23279

Hours of Operation Monday through Friday, 8:00 a.m. to 6:00 p.m.
Saturday, 9:00 a.m. to 1:00 p.m.

ID Card Order Line 866-587-6713


http://www.deltadentalva.com/
http://www.anthem.com/tlc

Eligibility and Enroliment

The Local Choice Health Benefits Program
Commonwealth of Virginia

Department of Human Resource Management
101 North 14th Street — 13th Floor

Richmond, VA 23219

(804) 786-6460
www.thelocalchoice.virginia.gov

Program Administration

Department of Human Resource Management
The Local Choice Health Benefits Program

Web address www.thelocalchoice.virginia.gov

E-mail tic@dhrm.virginia.gov



http://www.thelocalchoice.virginia.gov/
http://www.thelocalchoice.virginia.gov/
mailto:tlc@dhrm.virginia.gov

GENERAL RULES GOVERNING BENEFITS

All applicable “General Rules Governing Benefits” listed in the Medicare-Coordinating Plans

Member Handbook also apply to the Dental/Vision benefits described in this insert.




DENTAL BENEFITS

Services Which Are Eligible for Reimbursement

Diagnostic and Preventive Care

This plan provides coverage for you to see your dentist twice a year for a checkup. This
allows your dentist to identify any possible problems and try to prevent cavities and serious
dental problems. The following services are generally covered, but in some specific
situations, certain exclusions and limitations apply. See “Special Limits” in this section, the
“Exclusions” section of this booklet, and your Medicare-Coordinating Plans Member
Handbook for more information.

« Two routine oral evaluations per Plan Year;

. Two dental prophylaxes (cleanings) per Plan Year, including scaling and polishing of
teeth;

« Space maintainers used to keep teeth from moving into space left when deciduous teeth
are pulled; (available to Covered Persons under age 16;)

« Care for a toothache (palliative emergency care);

. Two sets of bitewing x-rays (two or more films) per Calendar Year (vertical
bitewings areconsidered a full mouth series and are allowed once every 36
months);

« One complete full-mouth x-ray series (or a panorex every 36 months (the 36-month
count starts the month in which you receive the x-ray series or panorex);

. Two topical fluoride applications per Calendar Year only to Covered Persons under age 19;

- Dental pit/fissure sealants to the unrestored occlusal surface of the first and second
permanent molars (limited to one application per tooth). Dental pit/fissure sealants are
available only to Covered Persons under age 19;

« Occlusal adjustments, and bite planes or splints for temporomandibular joint disorders;

« Occlusal night guards for demonstrated tooth wear due to bruxism; or occlusal orthotic
device for treatment of temporomandibular joint dysfunction (TMJ). Services are limited
to once in 36 months.

Basic Dental Care

Covered services include:

« Fillings (amalgam or composite resin);

o Pin retention;

. Simple extractions of natural teeth and surgical extractions of fully erupted teeth;
« Root canal therapy (endodontics)

. Care for abscesses in the mouth (excision and drainage);

« Repair of broken removable dentures

« Surgical preparation of ridges for dentures;
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. Re-cementing existing crowns, inlays and bridges (one every 12 months);

« Removing infected parts of the gum (gingivectomy and gingivoplasty);

« Scaling and root planning of the gum—two year limitation);

« Stainless steel crowns for primary teeth only;

« Sedative fillings;

« Therapeutic pulpotomy

« Periodontal evaluation (not in addition to periodic evaluations);

« An operation to remove diseased portions of bone around the teeth (osseous surgery);

. Soft tissue grafts to replace lost or unhealthy gum tissue;

« Bone graft (only around natural teeth);

. Guided tissue regeneration;

. General anesthesia or |V sedation is covered when performed in connection with a
covered, complex surgical dental service;

« Crown lengthening when bone is removed and at least six weeks are allowed for
healing;

« Hemisection and root amputations;

« Apicoectomies;

« Surgical periodontic services (soft tissue and bony surgery, including grafts)—three year
limitation;

« Full mouth debridement (once per lifetime);

« Core build ups (once per tooth every 5 years);

« Restorative (amalgam or composite resin and other restorative services) retreatment
limited to once per surface in a 2 year period;

« Periodontal maintenance (limited to two (2) per Calendar Year); and

. Trips by the dentist to your home if you need any of the services you see listed here.

Major Dental Care
Covered services include:

« Inlays (limited to the benefit for a resin restoration unless part of partial or bridge
abutment);

« Onlays (limited to the benefit for a metallic restoration);

. Crowns, crown repair, and post and core build-ups for crowns (once per tooth every five
years);

. Labial veneers involving the incisal edge of anterior teeth, porcelain laminate (laboratory
processed);

« Dental implants (once every 5 years);

« Dentures (full or partial) once every five (5) years, and denture adjustments and relining;

. Fixed bridges once every five (5) years, and repair.

Note: Replacement of prosthetic appliances, dentures, crowns, crown buildups, post and core to
support crowns, onlays and bridges are limited to once every five-year period. There is one exception;
replacement of a bridge will be provided prior to the end of the five-year period if one or more
abutment teeth are extracted.



Enhanced Benefits for Select Participants

There is a growing connection between oral health and overall body health. With Anthem
Whole Health Connection®M program, participants who have been diagnosed with certain types
of high-risk cardiac conditions, diabetes, those who are organ transplant candidates, those who
have a cancer diagnosis and are undergoing chemotherapy and/or radiation therapy or who are
pregnant are eligible for one additional cleaning or periodontal maintenance procedure and one
additional examination beyond your plan’s ordinary limit per calendar year. In addition to an
extra cleaning and exam, Anthem Whole Health Connections™ provides cancer patients
undergoing radiation or chemotherapy with an additional fluoride application beyond the age
limitation of the group contract.

For more information, visit www.anthem.com/tlc or call Anthem Customer Service.

Conditions for Reimbursement

Should you decide to receive dental care from a dentist who is not a Participating Provider, you
will still receive benefits from your dental plan, but your share of the cost will likely be higher
than if you received care from a Participating Provider. In addition:

« you may have to file any claims yourself.

. Payment will be made directly to you unless your dentist agrees to accept payment from
Anthem Blue Cross Blue Shield.

. you must pay the applicable Coinsurance and the difference between the non-
Participating Provider that are above Anthem’s payment for covered benefits.

Special Limits

1) Benefits are limited to $1,500 per participant per Calendar Year for all services. If you
transfer to another Medicare-coordinating plan that includes these benefits, your total
annual benefit will still be limited to $1,500.

2) If you transfer from the care of one dentist to another during a course of treatment, the
Claims Administrator will only pay the amount it would pay to one dentist for the same
treatment.

3) If more than one dentist renders services for one procedure, the Claims Administrator will
only pay the amount it would pay to one dentist for the same treatment.

NOTE: If dental services for a single procedure or series of procedures cost more than $250, it
is recommended that your dentist submit a predetermination plan to Anthem before
services are provided. By submitting a predetermination plan, you and your dentist will


http://www.anthem.com/tlc

be informed of: the total costs associated with the procedure(s); the exact amounts that
will be covered by your health Plan; and the portion of the charges for which you will be
responsible. A predetermination plan is not required by your health Plan, but it is
recommended when extensive dental work is expected. A claim will not be denied for
failure to obtain a predetermination plan.

Dental Plan Exclusions

The following services and/or supplies are excluded from coverage:

« Dental supplies;
« Brush biopsies of the oral cavity;

. Services rendered after the date of termination of the covered person's coverage. There is
one exception. Covered prosthetic services which are prepped or ordered before the
termination date are covered if completed within 30 days following the termination date;

. Gold foil restorations;

« Athletic mouth guards;

« Temporary dentures, crowns or duplicate dentures;
o Oral or inhalation sedation;

« Bleaching of discolored teeth;

. Dental pit/fissure sealants on other than first and second permanent molars;
« Root canal therapy on other than permanent teeth;
« Pulp capping (direct or indirect);

« Upgrading of working dental appliances;

« Precision attachments for dental appliances;

. Tissue conditioning;

. Separate charges for infection control procedures and procedures to comply with
Occupational Safety and Health Administration (OSHA) requirements;

. Separate charges for routine irrigation or re-evaluation following periodontal therapy;
« Analgesics (nitrous oxide);

. General anesthesia and IV sedation except in conjunction with oral surgery, surgical
periodontia, or surgicalendodontia and then only when the underlying dental service is a
covered benefit;

« Diagnostic photographs;

« Periodontal splinting and occlusal adjustments for periodontal purposes;

« Occlusal analysis;

« Controlled release of medicine to tooth crevicular tissues for periodontal purposes;
« Tooth desensitizing treatments;

« Care by more than one dentist when you transfer from one dentist to another during the
course of treatment;

« Care by more than one dentist for one dental procedure, or by someone other than a
dentist or qualified dental hygienist working under the supervision of a dentist;
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« Preventive control programs, or oral hygiene instructions;

. Complimentary services or dental services for which the participant would not be obligated
to pay in the absence of the coverage under your health Plan or any similar coverage;

. Dental services for lost, misplaced or stolen prosthetic devices including orthodontic
retainers, space maintainers, bridges and dentures (among other devices);

« Services that Anthem determines are for the purpose of cosmetic surgery or dentistry for
cosmetic purposes;

. Services that Anthem determines are for the purpose of correcting congenital
malformations or replacing congenitally missing teeth;

« Dental services for increasing vertical dimension, restoring occlusion, correcting
developmental malformations, or for aesthetic purposes;

« Services billed under multiple dental service procedure codes which Anthem, in its sole
discretion, determines should have been billed under a single, more comprehensive dental
service procedure code. Anthem’s payment is based on the allowance for the more
comprehensive code, not on the allowances for the underlying component codes;

« Services covered under medical benefits;
« Any services not listed as covered under Dental Services in this insert;

« Services determined by Anthem, in its sole discretion, to be not necessary or customaryfor
the diagnosis or treatment of the condition. Anthem will take into account generally accepted
dental practice standards in the area in which the dental service is provided. In addition, a
covered person must have a valid need for each covered benefit. A valid need is determined
in accordance with generally accepted standards of dentistry.

Reimbursement

The Claims Administrator pays the remaining Allowable Charge after your Coinsurance for
covered dental services.

Coinsurance (the amount you pay)

Diagnostic and Preventive Care 0% of Allowable Charge
Basic Dental Care 20% of Allowable Charge
Major Dental Care 95% of Allowable Charge
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VISION BENEFITS

Services Which Are Eligible for Reimbursement

1)

2)

Routine vision examination, once per Calendar Year

Frames and the following prescription lenses to correct refraction error, once per
Calendar Year:

Standard plastic single vision lenses, or
Standard plastic bifocal lenses, or
Standard plastic trifocal lenses, or
Standard progressive lenses, or
Conventional contact lenses

Conditions for Reimbursement

Vision services must be:

Billed by a Provider in private practice.

Rendered by a Provider licensed to do so

Received from a Blue View Vision network Provider in order to receive in-network
benefits.

Services received out-of-network will be reimbursed according to the out-of-network
allowance.

Special Limits

1)

2)

These benefits are available once per Calendar Year.

Benefits will not be provided for more than the following in a Calendar Year period:

One routine vision examination, and

One pair of frames, and

One pair of non-contact lenses or the designated allowance toward the cost of a
supplyof contact lenses.
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Vision Plan Exclusions

Your coverage does not include benefits for the following routine vision services. This list
includes the majority of vision services not covered under your Plan, and is not a
comprehensive list of all non-covered services.

1)

Eye Surgery. Any medical or surgical treatment of the eyes and any diagnostic testing.
Any eye surgery solely or primarily for the purpose of correcting refractive defects of the
eye such as nearsightedness (myopia) and/or astigmatism, or contact lenses and
eyeglasses required as a result of this surgery.

Benefits cannot be combined with any offer, coupon, or in-store advertisement.
Prescription sunglasses of any type; however, discounts are available for nonprescription
sunglasses, tints or transition lenses.

Discounts are not available for certain brand-name frames in which the manufacturer
imposes a no-discount policy.

Services required by your employer in connection with employment or benefits that
would be covered under worker’'s compensation.

Safety glasses and accompanying frames.

Hospital Care - Inpatient or Outpatient hospital vision care.

Orthoptics or vision training and any associated supplemental testing.

Any non-prescription lenses, eyeglasses, contacts, Plano lenses or lenses that have no
refractive power.

Any other vision services not specifically listed as covered in accordance with the member
handbook insert.

Benefit/Reimbursement

Covered Service — In-Network: Your cost:
Routine vision examination $20 Copayment
Eyeglass frames Plan pays $100 allowance; you pay the

remaining balance with a 20% discount

Eyeglass lenses (one of the following)

Standard plastic single vision lenses (1 pair) $20 Copayment

Standard plastic bifocal lenses (1 pair) $20 Copayment
Standard plastic trifocal lenses (1 pair) $20 Copayment
Standard progressive lenses (1 pair) $85 Copayment
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Eyeglass lens upgrades In addition to the standard eyeglass lens Copayment, you may choose to
add one or more of the upgrades below for the additional Copayment(s).

« UV coating $15 copayment
. Tint (solid and gradient) $15 copayment
« Standard scratch-resistance $15 copayment
. Standard polycarbonate $40 copayment
. Standard anti-reflective coating $45 copayment
« Other add-ons and services you pay the cost with a 20% discount

Contact lenses
You may choose to receive contact lenses instead of eyeglasses (frames and lenses).

Elective Conventional lenses Plan pays $100 allowance; you pay the
remaining balance with a 15% discount

« Elective Disposable lenses Plan pays $100 allowance; you pay the
remaining cost

« Non-Elective Contact lenses Plan pays $250 allowance; you pay the

remaining cost

Elective contact lenses are in lieu of eyeglass lenses (frames and lenses). Non-elective
lenses are covered when glasses are not an option for vision correction.

Contact lens fitting and follow-up
A contact lens fitting, and up to two follow-up visits are available to you once a
comprehensive eye exam has been completed.

Standard contact fitting you pay up to $55

A standard contact lens fitting includes spherical clear contact lenses for conventional wear
and planned replacement. Examples include but are not limited to disposable and frequent
replacement lenses.

Premium contact lens fitting you pay the cost with a 10% discount

A premium contact lens fitting includes all lens designs, materials and specialty fittings other
than standard contact lenses. Examples include but are not limited to toric and multifocal
lenses.

Additional Savings on Eyewear and Accessories

After you use your initial frame or contact lens benefit allowance, you can take advantage of
discounts on additional prescription eyeglasses, conventional contact lenses, and eyewear
accessories at Blue View Vision network Providers at any time. The Calendar Year
restriction does not apply. Blue View Vision’s Additional Savings Program is subject to
change withoutnotice.
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Service: Your Discount:

« Additional complete pair of eyeglasses (as many as you like) 40% off retalil
« Conventional Contact Lenses (materials only) 15% off retail
« Additional Eyewear & Accessories 20% off retail

(Includes eyeglass frames and eyeglass lenses purchased
separately, some non-prescription sunglasses, eyeglass cases,
lens cleaning supplies, contact lens solutions, etc.)

Out-of-Network Benefits

You can choose to receive care outside of the Blue View Vision network. The
following allowances apply to out-of-network coverage. you pay any cost above the
allowance.

Service: Out-of-Network Allowance:
« Routine eye exam $40 allowance

« Eyeglass frames $75 allowance

« Standard plastic single vision lenses (1 pair) $50 allowance

. Standard plastic bifocal lenses (1 pair) $75 allowance

. Standard plastic trifocal lenses (1 pair) $100 allowance

« Elective conventional and disposable lenses $80 allowance

« Non-Elective Contact lenses $210 allowance

. Standard Progressive Lenses Not Covered

You will need to pay for covered services and purchases at the time of your visit, and send
an out-of-network claim form and itemized receipt to Blue View Vision for reimbursement.
The claim form is available at www.anthem.com/tlc under Resources and Forms.
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Exclusions

In addition to the dental and vision exclusions listed in this insert, all applicable “Exclusions”
listed in the Medicare-Coordinating Plans Member Handbook also apply to the Dental/Vision
benefits described in this insert.

Basic Plan Provisions

All applicable “Basic Plan Provisions” listed in the Medicare-Coordinating Plans Member
Handbook also apply to the dental and vision benefits described in this insert.

Definitions

All applicable “Definitions” listed in the Medicare-Coordinating Plans Member Handbook also
apply to the Dental/Vision benefits described in this insert. The following definition differs
under these Dental/Vision benefits described in this insert from the definition in the Member
Handbook:

Participating and Non-Participating Providers

For this vision coverage, a Participating Provider is a Provider who is listed as a
“Participating Blue View Vision Provider” by the Claims Administrator. A Provider who does
not participate inthe Blue View Vision network is not a Participating Provider.

For this dental coverage, Participating Providers are dentists who have signed a written

provider service agreement with Anthem agreeing to service the Complete dental
program.

Eligibility

Eligibility information listed in the Medicare-Coordinating Plans Member Handbook also
applies to the Dental/Vision benefits described in this insert.
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Commonwealth of Virginia’s Health Benefits Programs Nondiscrimination Notice

The State and Local Health Benefits Programs of the Department of Human Resource
Management (the "Health Plan"), sponsored by the Commonwealth of Virginia (the
“Commonwealth”) complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. The Plan does
not exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

The Plan:

« Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (such as large print, audio, accessible electronic

formats)

« Provides free language services to people whose primary language is not English, such
as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact the Office of Health Benefits Programs.

If you believe that the Plan has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with:

Office of Health Benefits Programs
Department of Human Resource Management
101 North 14th Street — 13th Floor

Richmond, Virginia 23219-3657

Please mark the envelope - Confidential

To use email, send your complaint to appeals@dhrm.virginia.gov
To use facsimile, fax your complaint to 804-786-0356.

You can file a grievance in person or by mail, fax, or email. If you need help filing a
grievance, the Office of Health Benefits Program is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

TLC Medicare Coordinating Plans 17



Get help in your language

Curious to know what all this says? We would be too. Here’s the English version:

This notice has important information about your application or benefits. Look for important dates. You might need to take
action by certain dates to keep your benefits or manage costs. You have the right to get this information and help in your
language for free. Call the Member Services number on your ID card for help. (TTY/TDD: 711)

Spanish

Este aviso contiene informacién importante acerca de su solicitud o sus beneficios. Busque fechas importantes. Podria
ser necesario que actie para ciertas fechas, a fin de mantener sus beneficios o administrar sus costos. Tiene el derecho
de obtener esta informacién y ayuda en su idioma en forma gratuita. Llame al nimero de Servicios para Miembros que
figura en su tarjeta de identificacion para obtener ayuda. (TTY/TDD: 711)

Amharic

2V TNFDEL AATIPANFP OL.I° PPT] PPTP MPTL, a0l AAD: ANLAL PTTT LAAT: TPT] PPTPT ATIST DEI° G PP T
APSNMC (P P7 A2 ACIPE @1 PNLATP LIPSA: RUTY avZ8 hG W (R7RP N12 09917 a1t AAP T ARTH (90 FOLPP AL, PAD-Y
PAOA AT0INPT R PC 2om-: (TTY/TDD: 711)

Arabic
L:J)ASL\L\ALMEJ.\M A:\S‘_,Adéé 9\‘);! s ‘_‘,Jj CU;SAB 4.«@..«” .\gx:\_,.d\ C“:‘SL.%JQ uaal REAPORYA| LJ\‘)AH _5\ @J.\XLJ};M@.A&J\A}SMU,J‘: Jla.ﬁa\}” 7Y Lf)jéﬂ
Sl dalall g_ma‘)x_\.‘\:tﬂl.la.uujc 3 gall elac V) L_ﬂ.ah?ﬁ‘)_\d\aaﬁy‘ ‘:A‘); _G\;Agﬂﬁﬂg'&m\.uml\}ﬁ_\h)u\ 53 qu Jpanll Sl 3ay dalSl) 5ylaYy }i
(TTY/TDD:711 ) lusdl

Bassa

B3i-po-po nia ke bédé b3 kpade ba ni de-m3-difede mod kpana-dg bé m ké dyée dyi. M me m5 wé kpade bé dyi. Bé ni kpana de
bé& ké m xwa se mad bé th ké pis xwa béin nyee, o mu wéin bé m ké3 de bé ti k3 nyuin. M bédé dyi- bedsm d&d b th ké b nia ke
ké gbo-kpa-kpa dyé dé m bidi-widulin b6 pidyi. D4 Méba jé gbo-gmd Kpog ndba nia ni Dyi-dyoin-bg5 ke, b6 gbo-kpa-kpa dyé
je. (TTY/TDD: 711)

Bengali
A ST qTOSJANE A 92 [Fesfeftte 8w o T@®I S OfFNsm Sy (M| ST s
T TR TN AT G [T FAE T A0 SN ATAE IO FA© © CMA| FARET 93 9 MITA 3

IFAE ST YRR FAIF AN APEE AR TRIEE Sl APTE RG ING AT TwT AHEFA TG I I
(TTY/TDD: 711)

Chinese
A AHTE B FEE A i tH R EE 2 AR o E%%%E%Eﬁﬂ o XA RE R AL R E H AR ER U T8 DAERE Ry A i B E &
H - A REGERAEEE S R EEGZ AR o 55T ID < _EAvpk B AR SR IS =K 780 < (TTY/TDD: 711)

Persian
S S a8y pp sl LS 4 Lowl Led slol e Lo Gwl gFy0 dys0 Hd peo Oledbl o sals auedbl ol
Lo s b 1) o3 slolje LS s pladl (el a3l s sleron S Fom 0o bl piY dwl (S
O oLy Oy 4 1) LSS g oledbl gl 4aS woyty Ty @ ool Led caodS Gogae 1) Leddge
OHLS say o= 4S8 slasl Slods S50 oplas 4 SaS adlono ol g LdadS adloys (LSaeF Gl
ATTY/TDD:711) a8 wlas el ol gy LS ble i

French

Cette notice contient des informations importantes sur votre demande ou votre couverture. Vous y trouverez également
des dates a ne pas manquer. Il se peut que vous deviez respecter certains délais pour conserver votre couverture santé
ou vos remboursements. Vous avez le droit d’accéder gratuitement a ces informations et a une aide dans votre langue.
Pour cela, veuillez appeler le numéro des Services destinés aux membres qui figure sur votre carte d’identification.
(TTY/TDD: 711)

German

Diese Mitteilung enthalt wichtige Informationen zu lhrem Antrag oder Ihren Beihilfeleistungen. Priifen Sie die Mitteilung
auf wichtige Termine. Mdglicherweise missen Sie bis zu einem bestimmten Datum MaflRnahmen ergreifen, um lhre
Beihilfeleistungen oder Kostenzuschiisse aufrechtzuerhalten. Sie haben das Recht, diese Informationen und
Unterstiitzung kostenlos in lhrer Sprache zu erhalten. Rufen Sie die auf lhrer ID-Karte angegebene Servicenummer fir
Mitglieder an, um Hilfe anzufordern. (TTY/TDD: 711)
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Hindi
3 Il H 39 3Mdes AT oAl & IR H Agcdqul Sl §1 Hecaqol fafar 3@ 39el o1y S0 I@at AT AT
FT 9T I & foT, 3R ARTT AT d FRAS e & TR & Thdr g1 3UF T Tg STy 3R Fee

YT T F AET H UIod A P AWRR §| Aeg & AT A 1D FE W TG JAV W G Hiel Y|
(TTY/TDD: 711)

Igo (Igbo)

Okwa a nwere ozi di mkpa gbasara akwukwo anamachoihe ma o bu elele gi. Chogharia ubochi ndi di mkpa. | nwere ike
ime ihe n'ufodu ubochi iji dowe elele gi ma o bu jikwaa onuego. | nwere ikike inweta ozi a yana enyemaka n’asusu gi
n’efu. Kpoo nomba QOru Onye Otu di na kaadi NJ gi maka enyemaka. (TTY/TDD: 711)

ot SRV ASLILE T2 ERE 2T E4A 2. =S 7X[SHA L

|Stel MMM E= o Ehof| LSt 52t ™
H&S 2e|st?| fIdi 57 Ot LNX| 2X|E FofloF & = JASLICE HoA= F22 0| GEE Y1 sl Ao =
EE22 22 H27t ASHLCL =22 Yo H F512| ID 7tE0 = 2[R MH|A HZ 2 M3t A| 2. (TTY/TDD: 711)
Russian

HacTosilee ysegomneHne COAEPXKUT BaXHYI0 MHpopMaLmio 0 BalleM 3asiBrieHun unu eeinnatax. Obpatute BHMMaHue
Ha KOHTpOnbHbIE AaTbl. [1na coxpaHeHus npaBa Ha NorlydyeHue BbinnaT Unm NOMOLLM C pacxogamMu OT Bac MOXET
notpeboBaTbCA BbINOMHEHME ONpeaeneHHbIX AEUNCTBUI B YKa3aHHble CPOKW. Bbl MMeeTe npaBo NonyyYnTb AaHHYO
WMHopMaLMo 1 NOMOLLb Ha BalleM s3bike 6ecnnatHo. [ns nonyyeHnsa noMoLLm 3BOHUTE B OTAEN 06CnyXnBaHus
YYaCTHMKOB MO HOMEPY, YKa3aHHOMY Ha Ballen naeHTUUKaLnoHHOM KapTe.

(TTY/TDD: 711)

Filipino (Tagalog)

May mahalagang impormasyon ang abisong ito tungkol sa inyong aplikasyon o mga benepisyo. Tukuyin ang
mahahalagang petsa. Maaaring may kailangan kayong gawin sa ilang partikular na petsa upang mapanatili ang inyong
mga benepisyo o mapamahalaan ang mga gastos. May karapatan kayong makuha ang impormasyon at tulong na ito sa
ginagamit ninyong wika nang walang bayad. Tumawag sa numero ng Member Services na nasa inyong ID card para sa
tulong. (TTY/TDD: 711)

Urdu
u@é%‘&;ﬁfﬁeﬁmﬁu}ﬁyhuﬂﬁ 2 o5 R U - o Jaidie gy lasbae ) e 2 b S gl b a3 00 (S s
J};}q)ga)lsdaujc.'\::'\5\1cSJ_\A.c_‘\LB;\.SJ}a;csdujjlﬁu)bo\ﬁéawolgj&\)S%\.cn&i&)gelﬁj))@é:\ﬁe\ﬁ\)ﬁu)igju
(TTY/TDD:711) <8 JS 58 i s s sina

Viethamese

Thong bao nay cé thong tin quan trong vé don dang ky hodc quyén loi bdo hlém clia quy vi. Hay tim cac ngay quan trong
Quy vi c6 thé can phal c6 hanh dong trwéc nhirng ngay nhét dinh dé duy tri quyén loi bao hiém hodc quan ly chi phi cia
minh. Quy vij co quyen nhan mién phi théng tin nay va sy tro' gidp bang ngdn ngir cGia quy vi. Hay goi cho Dich Vu Thanh
Vién trén thé ID cha quy vi dé dwoc gitp d&. (TTY/TDD: 711)

Yoruba

Akiyési yii ni iwifan pataki nipa ibééreé tabi awon anfani re. Wa dééti pataki. O le ni lati gbé igbésé ni dééti kan patd lati
téju awon anfani tabi sakoso iye owd re. O ni et lati gba iwifun yii ki o si séranw¢ ni edé re 16féé. Pe Nomba awon ipésé
omo-egbé 16ri kaadi idanimo re fun iranwo. (TTY/TDD: 711)

It’s important we treat you fairly

That's why we follow federal civil rights laws in our health programs and activities. We don’t discriminate, exclude people,
or treat them differently on the basis of race, color, national origin, sex, age or disability. For people with disabilities, we
offer free aids and services. For people whose primary language isn’t English, we offer free language assistance services
through interpreters and other written languages. Interested in these services? Call the Member Services number on your
ID card for help (TTY/TDD: 711). If you think we failed to offer these services or discriminated based on race, color,
national origin, age, disability, or sex, you can file a complaint, also known as a grievance. You can file a complaint with
our Compliance Coordinator in writing to Compliance Coordinator, P.O. Box 27401, Mail Drop VA2002-N160, Richmond,
VA 23279. Or you can file a complaint with the U.S. Department of Health and Human Services, Office for Civil Rights at
200 Independence Avenue, SW; Room 509F, HHH Building; Washington, D.C. 20201 or by calling 1-800-368-1019
(TDD: 1- 800-537-7697) or online at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf. Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.
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